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ASQ Contact Information 

 

Region 12 Director 

Kam Gupta 

847-612-4244  

citkam@gmail.com 

 

ASQ Headquarters 

1-800-248-1946  

 

Illiana Section Web Site 

Www.asq-illiana.org 
 

Mission Statement 

Illiana Section 1213ñASQ is dedicated to advancing 

the principles and practices of quality control for the 

benefit of its members, the Society, local business 

and industry, the education sector, and the 

community. 

The March meeting was held at a new restaurant ï Dickôs ï that provided us with food in the 

family style fashion.  All I can say is that those of us that attended Dan Brownôs presentation 

on supplier audits that night, left with new insight into the supplier audit activity and full 

bellies.  Carlithe Layosa, our Program Chair, has made sure to include that location again for 

next year. 

 

I am pleased to announce that our section has met the requirements for the 2007-08 Basic 

Level of the SMP (Section Management Process).  It is with the support of my fellow board 

members and the Illiana membership that we achieved this distinction.  Not all sections 

achieve this status so it is something to be proud of. 

 

The theme for our second Illiana-sponsored conference will be ñQuality ï A Way of Lifeò.  

The date for it is January 30th, another cold but hopefully not wintry Friday.  Dan Lowery, our 

Education Chair, is beginning the process of laying out the slate of presenters.  To go with the 

theme, we are looking for speakers to talk about their experiences in the public sector, 

healthcare, and education, along with the service and manufacturing sectors.  If you would like 

to present a thirty minute talk at the conference or if you know of someone who could, please 

pass that information along to Dan Lowery ï dlowery@ccsj.edu. 

 

The fiscal year for 2008-2009 commences on July 1st.  I am happy to announce that Tracy 

Sims will become the new Chair for the section on that day.  Tracy has been on the board 

many years in various capacities.  I am confident the section will be in good hands under his 

leadership.  With Tracyôs ñbump upstairsò, the position of Membership Chair will become 

open.  If you are interested in filling that position, contact either Tracy or myself.  The 

Membership Chair is a good way to get involved with the board and does not require more 

than a couple of hours per month.  In addition, we are always on the lookout for volunteers to 

be proctors.  Contact Tracy or Larry Sprengel for more specifics. 

 

For those that received a chit for attending the conference in January, be advised that time is 

running out to use them.  Remember to reserve your spot for any future meetings at our 

website (http://www.asq-illiana.org).  We look forward to seeing you soon at a future dinner 

meeting.  Remember, if you have attended five meetings this past year, we have something 

waiting for you ;). 

 

Steven Schuelka 

Chairperson 

http://www.asq-illiana.org/


Illiana Section Committee  

Contact Information 

 

Co-Chief Proctor 

Tracy Sims 

(708) 747-4236  

qtsims@comcast.net 

 

Co-Chief Proctor 

Larry Sprengel 

Larrysprengel@msn.com 

(815) 634-5911  

 

Education Chair 

Daniel Lowery, PhD 

(219)-473-4307   
dlowery@ccsj.edu 

 

Newsletter Editor 

Edgar W. (Bill) Blackmon 

(708) 575ñ 2534  

bill.blackmon@innophos.c

om 

 

Recertification Chair 

Kim Bernas 

(708) 543ð 3400 

Kbernas@fedsig.com 

 

Database Chair and Inter-

net 

Mike Boothe 

708-596-5800 

Quality @callabco.com  

 

Auditing Committee Chair 

Larry Sprengel 

Larrysprengel@msn.com 

(815) 634-5911  

 

 

 

If you have any comments 

or questions, please feel 

free to contact your 

Board Members or ASQ. 

I l l iana Signal 

Certification Exams  
 

Exam List                                                        Exam Date        Appl. Deadline  
2008   

 

World Conf, Houston, TX   All exams     May 4, 2008  March 21 

 

CQE/CQA/CSQE/CQIA/CCT/CQPA/SSGB     June 7   April 4 

 

CQT/CRE/CHA/CBA/CMQ/CQI/CSSBB     October 18  August 15 

 

CQE/CQA/CSQE/CQIA/CCT/CQPA/SSGB     December 6  October 3 

 

 

 

The location for the 2008 June tests  for Section 1213 will be at  Joliet Junior 
College, Joliet, Il. 

April Meeting  
 

DATE:                     Tuesday, April 29, 2008 

 

Location:             Scrementi's Banquets 

     104 W. Sauk Trail 

     Chicago Hts., IL 60411 

     708-755-0624 

 

TIME:                       6:15 P.M.  ---  Registration  

                                  6:30 P.M.  ---  Dinner  

                                 7:30 P.M.  ---  Program  

 

SPEAKER:   Keith Poole    

 

TOPIC:     Implementing Lean at St. James Hospital and Health Centers 

 

COST:     $20.00 

Abstract: 

Keith's presentation will be about recent efforts to introduce Lean techniques at St. James 
Hospital and Health Centers.  This started with a rapid implementation of targeted Lean 
training with a small team of Emergency Center staff at the Olympia Fields campus - 
covering a Lean introduction, 5S, changeover reduction, pull systems, process mapping, 
cause and effect diagrams, and waste identification. Successes were promoted on a large 
bulletin board in the cafeteria, in a small-scale version of Quick and Easy Kaizen 
implementation.  The training and promotion proved to be an effective way to create 
awareness and enthusiasm for the system-wide Lean Six Sigma program recently 
introduced at all Sisters of St. Francis Health Services facilities.  Keith will also discuss 
additional Lean activities that are on the horizon for implementation at both campuses of 
St. James, such as hospital-wide wheelchair kanban, Lean Pharmacy, and recycling - 
including cost optimization of secure shredding and biohazard disposal. 
St. James Hospital and Health Centers consists of two hospitals (one in Chicago Heights 
and one in Olympia Fields) that are part of the 13-hospital system owned and operated by 
Sisters of St. Francis Health Services, Inc. with corporate offices in Mishawaka, Indiana.  
 

Please RSVPðNO LATER THAN FRIDAY, NOON, 04/25/08  

 

Go to our website at http://www.asq-Illiana.org to place your reservation, or send an email to 
Carlithe Layosa programchair@asq1213.com 



Illiana Section 1213 

I l l iana Signal 

MEETING LOGISTICS  

 

Directions 

 

From North : Take I-94 East to Indiana, Take the IL-394 S/Danville/I80W/I-294 
N exit, Exit 74A/74B South 6.9 miles. Turn right on E. Sauk Trail. Go 3.2 miles 
crossing Chicago Road US 1) to 104 W. Sauk Trail, South Chicago Heights, IL. 

From West: I-80 East to I-57 South (exit 1515A). Go 5.9 miles to exit 339 Sauk 
Trail. Go 6.0 Miles to 104 W. Sauk Trail, South Chicago Heights, IL. 

From South: Take I57 north to exit 339 and follow the directions above. 
Sign on to the Illiana Website www.asq -illiana.org for any new 
information  

Meeting Agenda 2008 

Date ASQ Contact                Topic Location  Speaker 

4/29/2008 Carlithe 

Layosa  
Implementing Lean at St. James Hospi-

tal and Health Centers 

Scrementi's Banquets 

104 W. Sauk Trail 

Chicago Hts., IL 60411 

708-755-0624 

Keith Poole    

Bio for Keith Poole 
Keith has been a member of ASQ since 1997 and is an ASQ CQE and CSSBB. He holds a Bachelor of Engineering (Metallurgy) 
from the Technical University of Nova Scotia (TUNS) and a Bachelor of Science (Mathematics) from Dalhousie University, also in 
Nova Scotia, Canada. While attending school Keith worked on a research project at Trenton Works steel forge in Trenton, Nova 
Scotia where the chief metallurgist strongly encouraged him to learn more about the field of Quality. 
 
While completing his Engineering requirements in 1999, Keith worked full-time at Sydney Steel in Sydney, Nova Scotia as an ISO 
Certification Specialist. Here he saw the company through successful certification to the ISO 9002:1994 quality standard. His work 
at Sydney Steel led to a position as an Operating Resource with Ispat Inland. Keith remained at Ispat Inland for three years, where 
he became a qualified internal lead auditor and received Six Sigma Black Belt training. 
 
In 2002, Keith moved to Merkle-Korff Industries as a Quality Assurance Engineer where he specialized in statistics and Six Sigma 
projects.  

Keith then worked for over three years as Certification Coordinator at NAVTEQ in downtown Chicago, the world's 
number one supplier of digital map data. He achieved and maintained certification for all North American operations 
(including over 50 field offices) to the ISO 9001:2000 quality standard, and a portion of it to ISO/TS 16949:2002. 
 
Keith is currently the Corporate Manager of Lean Six Sigma for Sisters of St. Francis Healthcare Services, who own 
and operate 12 hospitals and dozens of other facilities in Indiana and Illinois including physician offices, medical test 
labs, and long-term care facilities. 
 
Keith's next goals are to complete his Masters of Science in Quality Assurance at Calumet College of St. Joseph, and 
to become an ASQ Certified Quality Manager. 

5/20/2008 Carlithe 

Layosa  
Leadership Development  Casa Margarita  

9549 W. 151st Street 

Orland Park, IL 60462 

708-403-5585 

Manu K. Vora, 
Ph.D., Chairman 
and President, 
Business Excel-
lence, Inc. 



Edgar W. Blackmon 

Innophos 

1101 Arnold Street 

Chicago Heights, Il 60411 

 

Phone: (708) 575-2534 

E-Mail: bill.blackmon@innophos.com 
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Implementing Lean at St. James Hospital and Health 

Centers 
 

Keith Poole    
 

April 29, 2008 beginning at 6:15 P.M.  
 

Scrementi's Banquets 

104 W. Sauk Trail 

Chicago Hts., IL 60411 

708-755-0624 

ILLIANA MEMBERS PLEASE UPDATE ASQ WITH YOUR EMAIL ADDRESS FOR 

IMPORTANT UPDATES FROM YOUR SECTION. 
 

REMEMBER TO CHECK THE ILLIANA WEBSITE MONTHLY FOR THE BALANCE 

OF THE SECTION NEWSLETTERS !! 

An Open Call for Speakers and Venues 

 

Our 2007-2008 ASQ Dinner Meeting season is almost at its 

end.  It was definitely a great year for ASQ Illiana Section.  

Our year began with an inspirational topic on Human As-

pects of Quality by Kam Gupta and later this month, we 

will learn about Lean in St. James Hospital from Keith 

Poole. We ventured out to a couple of restaurants in Indiana 

and tasted some different cuisines, like Chinese and Mexi-

can.  And now, the preparations for 2008-2009 are under-

way.  Please help me make this coming year even more 

successful.  If you are interested in sharing your knowledge 

with the Section, contact me today to be a speaker.  Or, if 

you know of anyone that might be interested in being our 

guest speaker, please forward their information to me.  As a 

speaker, you earn RU points and a FREE dinner.   Also, if 

you know of a great restaurant that can accommodate our 

Section, feel free to pass on that information, too.  Much 

thanks!  Your Program Chair, Carlithe Layosa [Ph: (312) 

553-4395 or programchair@asq1213.com] 


