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Section Executive  

Committee 

Contact Information 

 

Section Chair 

Steve Schuelka 

219-689-3804 

  sjschuelka@yahoo.com   

 

Vice-Chair Membership 

Tracy Sims 
(708) 747-4236  

qtsims@comcast.net 

 

Vice-Chair Program 

Carlithe Layosa 

(815) 603 ð 1098 

programchair@asq1213.com 

 

Secretary 

Renee Bell 

708-757-7880 Ext: 2246 
Renee.Bell@us.vesuvius.com 

 

 

 

Treasurer 

Brent Leffel 
219-473-4131 

Leffelabc.1274@sbcglobal.net 

I L L I A N A  S I G N A L  
Illiana Website www.asq-illiana.org. 

ASQ Contact Information 

 

Region 12 Director 

Kam Gupta 

847-612-4244  

citkam@gmail.com 

 

ASQ Headquarters 

1-800-248-1946  

 

Illiana Section Web Site 

Www.asq-illiana.org 
 

Mission Statement 

Illiana Section 1213ñASQ is dedicated to advancing 

the principles and practices of quality control for the 

benefit of its members, the Society, local business 

and industry, the education sector, and the 

community. 

Our February meeting came on a snowy day in this part of the Midwest and we had thirty 

people trudge out to attend.  Unfortunately, one of those not attending was our scheduled 

speaker.  Without skipping a heartbeat, Tracy Sims stepped forward and brought a CD 

presentation that he had obtained from ASQ.  After dealing with a few hurdles, the evening 

wound up being saved.  Thank you to all that helped pull it together, especially to you 

Tracy. 

 

Our first offering of an Illiana-sponsored conference was a big success.  Thus, the board 

voted in February to do it again next year.  Although it is many months away, we will begin 

the process of pulling it together.  If you have any suggestions for speakers for the 

conference, send them along to Dan Lowery, our Education Chair. 

 

The fiscal year for 2008-2009 commences on July 1st.  There are three required elected 

positions ï Chair, Treasurer and Secretary ï that must be filled before then.  I am happy to 

report that Brent Leffel, our current Treasurer, and Renee Bell, our new Secretary, have 

agreed to stay on the board in those roles next year.   The last position (mine) has a possible 

candidate who, once they formally accept the task, I can announce in Aprilôs newsletter.  I 

want to again thank Don Herz for being our Nomination Chair once again this year. 

 

Membership in a section rises and falls as new people join, some people retire or move out 

of the area, or they choose to no longer be ASQ members.  Our section added over two 

dozen new members since July for a member count of 220.  As always, if you know of an 

individual who would be interested in joining ASQ and specifically our section, invite them 

to a future meeting to see ñwhat itôs all aboutò. 

 

Remember to reserve your spot for any future meetings at our website (http://www.asq-

illiana.org).  You will also find copies of past newsletters, contact information, plus some 

membership applications if you know of anyone who is interested in joining ASQ.  We look 

forward to seeing you soon at a future dinner meeting.  And for those that received a chit for 

attending the conference, remember to bring them for a free dinner meeting.  Several of us 

took advantage of it at our February dinner meeting. 

 

 

Steven Schuelka 

Chairperson 

http://www.asq-illiana.org/
http://www.asq-illiana.org/


Illiana Section Committee  

Contact Information 

 

Co-Chief Proctor 

Tracy Sims 

(708) 747-4236  

qtsims@comcast.net 

 

Co-Chief Proctor 

Larry Sprengel 

Larrysprengel@msn.com 

(815) 634-5911  

 

Education Chair 

Daniel Lowery, PhD 

(219)-473-4307   
dlowery@ccsj.edu 

 

Newsletter Editor 

Edgar W. (Bill) Blackmon 

(708) 575ñ 2534  

bill.blackmon@innophos.c

om 

 

Recertification Chair 

Kim Bernas 

(708) 543ð 3400 

Kbernas@fedsig.com 

 

Database Chair and Inter-

net 

Mike Boothe 

708-596-5800 

Quality @callabco.com  

 

Auditing Committee Chair 

Larry Sprengel 

Larrysprengel@msn.com 

(815) 634-5911  

 

 

 

If you have any comments 

or questions, please feel 

free to contact your 

Board Members or ASQ. 

I l l iana Signal 

Certification Exams  
 

Exam List                                                        Exam Date        Appl. Deadline  
2008   

 

World Conf, Houston, TX   All exams     May 4, 2008  March 21 

 

CQE/CQA/CSQE/CQIA/CCT/CQPA/SSGB     June 7   April 4 

 

CQT/CRE/CHA/CBA/CMQ/CQI/CSSBB     October 18  August 15 

 

CQE/CQA/CSQE/CQIA/CCT/CQPA/SSGB     December 6  October 3 

 

2009 

CQT/CRE/CHA/CBA/CMQ/OE/CQI/CSSBB     March 7   January 9 

 

World Conf, (tbd)    All exams     May (tbd)   (tbd) 

 

CQE, CQA, CSQE, CQIA, CCT, CQPA, SSGB    June 6   April 10 

 

CQT, CRE, CQI, CMQ/OE, CHA, CBA, SSBB    October 17  August 14 

 

CQE, CQA, CSQE, CQIA, CCT, CQPA, SSGB    December 5  October 9 

 

 

The location for the 2008 March and June tests  for Section 1213 will be at  Joliet 
Junior College, Joliet, Il. 

March Meeting 
 

DATE:                     Tuesday, March 18, 2008 

 

Location:             Dick's  

     10808 Wicker Ave. (Rt. 41) 

     St. John, IN 46373 

     219-365-5041 

 

TIME:                       6:15 P.M.  ---  Registration  

                                  6:30 P.M.  ---  Dinner  

                                 7:30 P.M.  ---  Program  

 

SPEAKER:   Dan Brown  

     DB Performance Solutions, LLC 

 

TOPIC:     Driving Supplier Excellence Through Effective Auditing 
     often supplier audits are merely used to check off another system requirement.  This   

     prevents meaningful dialogue between customer and supplier.  Just as registration audits  

     have become useful tools in strengthening our internal management systems, effective   

     supplier audits can become a useful tool in strengthening our suppliersô systems.  This   

     workshop will explore tools and techniques for effective supplier audits. 

 

COST:     $20.00 
 

Please RSVPðNO LATER THAN FRIDAY, NOON, 03/14/08  

 

Go to our website at http://www.asq-Illiana.org to place your reservation, or send an email to 
Carlithe Layosa programchair@asq1213.com 



Illiana Section 1213 

I l l iana Signal 

MEETING LOGISTICS  

 

 

 

                                                                                                          

Plan to attend Illiana 1213 Dinner Meetings  

Directions 

 

From North : Take I-94 East to Indiana, Exit at US 41 South( exit 2). Continue 
south 11 miles crossing US 30 to  10808 Wicker Ave, ST. John, IN 46373. 

From West: I-80 East to I-94 East to Indiana, Exit at US 41 South( exit 2). 
Continue south 11 miles crossing US 30 to  10808 Wicker Ave, ST. John, IN 

46373. 

From South: Take Route 30 to US 41 South. Continue south 4.7 miles to  
10808 Wicker Ave, ST. John, IN 46373. 

Sign on to the Illiana Website www.asq -illiana.org for any new information  

Meeting Agenda 2008 

Date ASQ Contact                Topic Location  Speaker 

3/18/2008 Carlithe 

Layosa  
Driving Supplier Excellence Through 

Effective Auditing 

Dick's  

10808 Wicker Ave. (Rt. 41) 

St. John, IN 46373 

219-365-5041 

Dan Brown  

DB Performance 

Solutions, LLC 

  Dan Brown has been a quality professional for over twenty (20) years in a variety of industries, 

including the chemicals, pharmaceuticals, medical device, nuclear, sales incentives and ma-

chinery rebuilding and repair industries.  He has held a variety of positions, from Laboratory 

Technician to Operations Manager.  Dan holds a Bachelor of Science in biology from Aurora 

University and his certificate in Quality Management in Manufacturing from DePaul Univer-

sity.  Dan has been a member of the American Society for Quality since 1987 and has been an 

ASQ Certified Quality Auditor since 1989.  

4/29/2008 Carlithe 

Layosa  
Implementing Lean at St. James Hospital 

and Health Centers 

Scrementi's Banquets 

104 W. Sauk Trail 

Chicago Hts., IL 60411 

708-755-0624 

Keith Poole    

5/20/2008 Carlithe 

Layosa  
Leadership Development  Casa Margarita  

9549 W. 151st Street 

Orland Park, IL 60462 

708-403-5585 

Manu K. Vora, 
Ph.D., Chairman 
and President, 
Business Excel-
lence, Inc. 



The Service Quality Division has two promotions happening in conjunction 
with the 2008 ASQ World Conference on Quality and Improvement.  

  
Promotion # 1  

Generation Reach Out  

We are offering a unique promotion this World Conference on Quality and Improvement 
(WCQI).  For any of your section members attending WCQI and that join the Service Quality Divi-
sion (SQD), they will be entered in to a drawing for a free registration and up to $750 US in travel 
expenses to attend the SQD Fall Conference in Orlando, FL as guests of the SQD leadership com-
mittee.   
If they have a friend or co -worker that joins SQD, they will be given one chance to win. The friend 
will just need to let us know that they are the sponsor. The new member will be entered into the 
drawing also. 
 
If you can not attend the fall conference but would like to be entered to win, you can send the ap-
plication and payment to Paul Tanner, but it must arrive prior to his departure on Friday 2 May 
2008. Contact Paul as noted below for his shipping/ mailing address. As we do not have access to 
the WCQI special membership forms, please use a standard ASQ membership form 

 
Conference Details  

  
Service Quality: The Emerging Body of Knowledge  Link: 17th Annual Service Quality Con-
ference 
September 15ï16, 2008  Rosen Center Hotel Orlando, Florida 

The ASQ Service Quality Division announces its annual conference ð bringing you the latest topics 
in service quality. Learn how to improve service, reduce costs, and increase customer loyalty and 
satisfaction. Session tracks include: Driving Process Improvement, Quality Systems that Work, 
Measuring for Success, Understanding Your Customer. This is an exceptional educational opportu-
nity that includes how -toôs, step by step advice, success stories and implementation guidance on 
major organization changes. 

Promotion # 2  

Share the Knowledge  

 
The Service Quality Division (SQD) is offering some exciting books at the World Conference on 
Quality and Improvement.  
Stop by the SQD booth and drop off a business card or fill out a contact card. This will allow us to 
follow up with you regarding membership in SQD or becoming active on one or more SQD Leader-
ship Committees.  Can not attend? Have a co-worker or friend drop your card off. Just make sure 
that their name is on the card as the person picking up the prize.  
 
We will draw a name out periodically based on how many books we have to give away each day. 

 

See Page 5 for a list of the books to be given away. 

http://www.asq.org/conferences/service-quality/index.html
http://www.asq.org/conferences/service-quality/index.html


Edgar W. Blackmon 

Innophos 

1101 Arnold Street 

Chicago Heights, Il 60411 

 

Phone: (708) 575-2534 

E-Mail: bill.blackmon@innophos.com 

ASQ Illiana Section 1213 

In this issue:  

1) Message from the Chair   

2) Meeting Agenda, 2008 
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Driving Supplier Excellence Through Effective Auditing 
 

Dan Brown  
DB Performance Solutions, LLC 

 

March 18, 2008 beginning at 6:15 P.M.  
 

Dick's  

10808 Wicker Ave. (Rt. 41) 

St. John, IN 46373 

219-365-5041 

ILLIANA MEMBERS PLEASE UPDATE ASQ WITH YOUR EMAIL ADDRESS FOR 

IMPORTANT UPDATES FROM YOUR SECTION. 
 

REMEMBER TO CHECK THE ILLIANA WEBSITE MONTHLY FOR THE BALANCE 

OF THE SECTION NEWSLETTERS !! 

Service Quality Division has two promotions happening in conjunction with the 2008 
ASQ World Conference on Quality and Improvement  (continued from page 4)  

We will draw a name out periodically based on how many books we have to give away each day. 
 
Applying the Science of Six Sigma to the Art of Sales and Marketing ; Michael J. Pestorius 
Jeffrey Gitomer's Little Green Book of Getting Your Way: How to Speak, Write, Present, Per-
suade, and Sell Your Point of View To Others; Jeffery Gtiomer 

Jeffrey Gitomer's Little Gold Book of YES! Attitude: How to Find, Build, and Keep a YES! 
Attitude for a Lifetime of SUCCESS ; Jeffery Gtiomer 

Human Sigma: Managing the Employee -Customer Encounter ; John H. Fleming and  Jim 
Asplund 

12: The Elements of Great Managing  by Rodd Wagner and James K. Harter 

Kaizen and the Art of Creative Thinking  by Shigeo Shingo 

All You Gotta Do Is Ask  by Norman Bodek and Chuck Yorke 

Kaikaku: The Power and Magic of Lean by Norman Bodek 

The Idea Generator �± Quick and Easy Kaizen  by Norman Bodek and Bunji Tozawa 
  
You must pick up your book prior to the close of the exhibition hall, other wise you need to attend 
the SQD Fall Conference to have a chance to win it again! 
  
Are you an author or know an author that would like to have a book added to this event? Contact 
me as noted below and letôs talk. 

  
 

Paul K. Tanner, CQE, CMQ/OE 
Membership and Marketing Chair 

http://www.gitomer.com/Jeffrey-Gitomer-Little-Green-Book-of-Getting-Your-Way-pluLGB.html
http://www.gitomer.com/Jeffrey-Gitomer-Little-Green-Book-of-Getting-Your-Way-pluLGB.html
http://www.gitomer.com/Jeffrey-GItomer-Little-Gold-Book-of-Yes-Attitude-pluLGBYA.html

