
 
 
 
 
 
 

Contact Information 
 
General information: 
Daniel Lowery, Ph.D. 
Vice President of Academic Affairs at  
Calumet College of St. Joseph 
Education Chair for ASQ Section 1213 
(219)473-4307 
dlowery@ccsj.edu 
http://www.ccsj.edu/ 

Date:  
   January 22, 2010 
Time:   
   8:00am – 4:00pm 
Location:  
   Calumet College of St. Joseph 
   2400 New York Avenue 
   Whiting, Indiana  46394 

Quality: The View 
from the “Inside” 

Sponsored by: 
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ASQ Illiana information: 
Section Chair  
Kim Bernas 
(708) 519-0394  
kbernas@sbcglobal.net 
http://www.asq-illiana.org  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name: 

Company/Organization: 

Current Position: 

Address: 

City: 

State: 

Zip Code: 

Telephone No.: (                  ) 

E-mail:    

ASQ Member:       Yes (Section                                 )     No  
 
Space will be limited.  We encourage you to register 
early. 

Registrations without payment will not be accepted.  A 
registration confirmation will be sent.  (Please allow 1-
2 weeks for processing.)  Walk-in registrations will be 
accepted if space is available.  Those who fail to 
register by the deadline are encouraged to contact 
Diane Bailey at 219.473.4305 or e-mail Ms. Bailey at 
dbailey@ccsj.edu to determine if walk-in registrations 
will be accepted on the day of the conference.  
 

CALUMET COLLEGE OF ST. JOSEPH 
ATTN: Diane Bailey 

2400 New York Avenue 
Whiting, IN  46394 

 
Registration Deadline: January 15, 2010 
Registration Fee: $20.00 (non-refundable) 

Payable to: ASQ Illiana Section 1213 

Dear Member or Friend of ASQ: 
 
On Friday, January 22, the Illiana Section of 
ASQ will host its third annual conference, 
entitled “Quality: The View from the 
Inside.”  The conference will be held at 
Calumet College of St. Joseph, which is 
located at 2400 New York Avenue in Whiting, 
Indiana.  Registration will begin and 8:00 
a.m., and the program is scheduled to start at 
8:30 a.m.  The conference will conclude at 
4:00 p.m.   
 
We’ve again assembled a distinguished set of 
speakers.  In turn, three plenary sessions will 
address:  
 
§ Business Strategy and Quality; 
§ Leadership and Quality; and 
§ Quality and Outsourcing. 
 
Two sets of breakout sessions will address 
case studies pertaining to various steps in the 
business value chain. 
 
We hope you’ll be able to join us.  Mark your 
calendar and register now for ASQ Section 
1213’s third annual conference which will 
take place on Friday, January 22, 2010!   
 

 
Kim Bernas 
Section Chair 
 

Conference Program  
 
8:00 Registration 
 
8:30 Welcome and Overview  Kim Bernas, 
   Section Chair 
 
8:45 Business Strategy and Quality    Daniel Lowery,  
    CCSJ 
9:45 Break 
 
10:00 Breakout Session 1  
 

§ Quality in Supply Chain  Pam Hale,  
Management ArcelorMittal 
           

§ Quality in Operations Bill Keith,  
SunRise Solar, Inc. 

 
§ Quality in Sales and Marketing Guy Ausmus , 

NIPSCO  
 
11:30 Sponsored Luncheon  
 
12:15 Leadership and Quality  Desila Rosetti ,  
  Moderator,  CCSJ  
 
  Ian McFadden, 
  Methodist Hospitals

  
  Dennis Rittenmeyer,  
  CCSJ  
 
  Stephen C. Rogers, 
  Elkay Manufacturing 
  
1:00 Breakout Session 2 
 

§ Quality in Service Michele Back,  
Methodist Hospitals 

 
§ Quality and R&D Barbara Banek , 

 ArcelorMittal  
 

§ Quality and Teams TBA,  
I/N Kote, LLP      

        
2:30 Break 
 
2:45 Quality and Outsourcing   William Schultz , 
  Baxter Healthcare 
 
3:45 Closing Remarks Kim Bernas , 
  Section Chair 
 
4:00 Close 
 

Mail form to: 

Registration Form 
 

1.0 RU points 
awarded 


